
 

Warranty Information 
 
R & D Manufacturing, Inc. warrants V-Dock built products purchased new by original owner when properly maintained and used, to be free from 
structural defects in material and workmanship for a period of 15 years from the date of purchase. This warranty is limited to repair or replacement 
of such defects, in the discretion of R & D Manufacturing, Inc. This limited warranty is given only to the original purchaser and may not be assigned, 
transferred or conveyed to any other party. This limited warranty is only valid for products used for fresh water, not salt water. This limited warranty 
does not apply to components which carry their own manufacturer’s warranty, such as: post caps, winches, cup holders, rod holders, safety fold 
down cleats & solar lights. This limited warranty does not cover damage caused by improper use, improper installation, improper anchoring, 
accidents, neglect, harmful alterations, repairs made by non-V-Dock employees, damage by snow, ice, severe weather, excessive loads, “Acts of 
God”, normal wear and tear or exposure to chemicals. This limited warranty is specifically void when misuse or neglect are the cause of the defect, 
or if products are not used as intended or modifications to the products have been applied by purchaser or anyone other than R&D Manufacturing, 
Inc. R & D Manufacturing, Inc. agrees to repair or replace only defective parts, returned to the factory (prepaid) and deemed defective by R & D 
Manufacturing, Inc. Specifications are subject to change without notice.  

The customer’s remedies with respect to defective products shall be exclusively limited to the repair or replacement remedy as provided above and 
in no event shall R&D Manufacturing, Inc. be liable for loss of profits, revenues, inconvenience, associated costs, damage to other property, or any 
other special, incidental or consequential damages. In no event shall recovery of any kind against R&D Manufacturing, Inc. be greater in amount 
than the purchase price of the product sold.  

This limited warranty is in lieu of all other warranties, expressed or implied, including but not limited to any implied warranty of merchantability or 
fitness for any particular purpose. In no event will R & D Manufacturing, Inc. be liable for any claims for incidental, consequential, punitive, exemplary 
or other damage of any kind whatsoever relating to the goods and products hereunder whether such claims are based on tort, contract, negligence, 
warranty or otherwise.  

Original purchaser must give R&D Manufacturing, Inc. or its representative notice of any defect within 7 days of discovery and include proof of 
purchase, photographs of defect, and a written description of the defect. R&D Manufacturing, Inc. reserves the right to conduct its own investigation, 
and any determination regarding this warranty is solely within R&D Manufacturing, Inc.’s discretion.  

Customer has acknowledged an understanding of this limited warranty and agree to the binding terms contained within.  
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